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CHANGE IN HOSPITAL OUT-PATIENT BILLING PROCEDURES 

The Government Employees Health Association, Inc. 
(GEHA, Inc.) has received information concerning a change 
in the billing procedures of at least one Metropolitan 
Area hospital. Attached is a statement on this subject 
from GEHA. 
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GOVERNMENT EMPLOYEES HEALTH ASSOCIATION 

P.O. BOX 463 
WASHINGTON, D.C. 20044 


CHANGE IN HOSPITAL OUT-PATIENT BILLING PROCEDURES 


pate°i^ ? e y? ral months. Agency employees who partici- 

pate SJ2S a Asaociatlon Benefit Plan (ABP) health insurance 
in hi? V Insurance Branch of their experience with a change 
fSr^ut ing procedures practiced by some Metropolitan area hospitals 
hooes^ ^t-patrent services. By alerting you to this change, GEHA 
ABP policyholders. P ° embarrassment or inconvenience for all 

as when policyholders require treatment or services 

card to thpSm^ * a h ? sp i ta1 ' the Y present their identification 
billed adra J- s f lons clerk, request their insurance company be 

i t complete an assignment of benefits form authorizing the 
^Pita! to receive payment from the insurance company? Some 

hospital X ?Hn? Sn p e ' how ; ver 1 f indicates that at least one area 
reauei? o, f i Y ^^ r °; S Sllver Sprin 9> and on occasion others 

de?ed ?? Zh? i en \ aCC ° UntS be paid at the time services are ren- 
u 0 e Di 2,i e e ^ e nt you are not able to provide payment at the 

a? you? iesiSle . 13 eXpe0ted flro, P tl !' receipt of the bill 

only G f«ec?? oS?" thiS ? h ? n 9 e ln billin 9 Procedures 

± “ rrec ts out-patient services and is a direct result o-F a 

tim^ a ^ ei?t COncern b Y the hospital. By receiving payment at the 
eSense? V i^ S ar ® P J ovided ' the hospital eliminates billing 
It i? i Can r f duce su PPort services and follow up actions 

It is also clear that this change affects not only our health 

which 3 ?? 6 p ^ an but siso other Federal Health Insurance plans 
P?ti£n?s? * bSneflts for treatment or services as hospital out- 

Benefit a p??r r ?,? member or dependent under the Association 

Y are enco uraged to continue using your insurance 
rdentifrcatron card when seeking treatment at a hlsp??ll ?f ^ 

??nd? r ;r"f ;„r u are r ?r ested to pay at the 

hospital ' bill v?? ™* ole b ? do 30 ' You may request the 

ospitai bill you for the service. When you receive tho hi n 

plittt SIS? 1 ?- 1 * 1 the cl-' 

?n?iSL 1 f °™ sta ting the nature of illness or injury and 

Brtlch J°* r pol if Y number and certificate number. The Insurance 
Branch claims settlements are current and with your cooperation 
claims can be settled quickly and accurately. cooperation 


Please contact the Insurance Branch on extension 
require additional information or assistance. 
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